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ABSTRACT  
This study examined the relationship between digital security and administrative efficiency of Local 

Government Area in Rivers State, Nigeria. The study adopted the quasi-experimental research design taken 

cognizance of the cross sectional survey approach. The study population comprised of the 23 Local 

Government Areas in Rivers State, Nigeria. The study adopted the census approach which covered all target 

Local Government Areas in Rivers State, Nigeria. However, the respondents derived from the respective local 

government area include 4 principal officers of the 23 Local Government Areas in Rivers State. Thus, the total 

respondent is 92 derived from the 23 Local Government Areas. Data collection for the study was done through 

the use of questionnaire and gathered data were analysed with simple descriptive and inferential statistics. The 

study hypotheses were tested using Pearson Product Moment Correlation Statistics and presented with the aid 

of Statistical Package for Social Sciences. The findings revealed significant positive relationship between 

digital security and administrative efficiency which include cost reduction, quality service delivery and waste 

minimization. Based on the findings, the study concluded that, there is a significant positive relationship 

between digital security and administrative efficiency. The study therefore, recommended that digital security 

be use as it is found to have significant positive relationship with the measures of administrative efficiency. 

Key words: Digital security, administrative Efficiency, Cost Reduction, Quality Service 

 Delivery, Waste Minimization  

INTRODUCTION 

The digitalization of the workplace today comes with a lot of challenges including the nature 

at which administrative work in all sector of the economy including local government area 

council activities are conducted. One of such challenges is the incessant attack on 

government facilities which threatening administrative efficiency. The goal and aim of every 

administrative procedure is to ensure organizational resources are utilized efficiently to 

serve the citizenry better. Moreover, Local government area in Nigeria and Rivers State in 

particular was created to compliments State Government in development of local areas 

under such established Local Government which fall under the public sector organization. 

As a non-profits venture, local government perform its activities through administration by 

utilizing the assign resources in their disposal in developing facilities for the betterment of 

the people. However, Local Government Area Council in Nigeria is always in the news not 

because they are administered right but because they are primary sources of local area 

development.  It was from this reason that Igbokwe-Ibeto (2003) asserted that, Local 

government administration in Nigeria has come of age, not so much of because of its 

efficiency and effectiveness, but primarily because of its longevity and resilience of its 

relevance in the administration of the country. The expediency for the creation of local 
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government anywhere in the world stems from the need to facilitate development at the 

grassroots. As important as local government administration has been, there seems to be 

some constraints that have been infringing on its operations over the years. These challenges 

range from political but undue interference of federal and state governments, coupled with 

high rate of bribery and corruption to embezzlement and gross inadequacy of well-trained 

and qualified human resources among others (Akhakpe, Fatile & Igbokwe-Ibeto, 2012). As 

odd as this may sound, the little facilities that this crop of bad administrators may have 

developed in their respective local government area continue to be under attack by hoodlums 

who specialize in stealing government facilities and make the environment unconducive to 

other citizens. As a result of this, local government administrators are adopting digital 

security as a mean of curtaining this act that threatening the existence of their localities. 

Therefore, the aim of this study is to examine the relationship between digital security and 

administrative efficiency in Local Government Area in Rivers State, Nigeria.  

 

   

 

 

 

 

 

 

 

 

 

Fig.1: Conceptual framework for digital security and Administrative Efficiency  

 

LITERATURE REVIEW 

This study is situated in the diffusion of innovation theory. The theory was propounded by 

Rogers in 1962. The diffusion of innovation theory explained the involvement in the 

adoption of digital technologies and innovations in organizations. The theory also opined 

that all individuals and organizations will not adopt new or improved technologies at the 

same time and the time or point at which innovations are adopted will influence performance 

and efficiency. The two main assumptions of this theory are as follows: in a social system, 

there will always be a disparity in the level and time at which individuals and organizations 

within will adopt new ideas, techniques, and technology. The theory also postulates that 

organizations that adopt innovations early will naturally outperform late adopters and the 

laggards. This theory provided clarity in security concerns situation in our society today as 

all local government administrators may not adopt the use of digital security in securing 

their organizations.   
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The process of developing digital security has become a significant necessity in recent times. 

Alimardani (2020) posits that digital security is crucial for citizens and activists as they face 

increased surveillance, censorship, and repression. This is mainly because current 

cybercrime and attacks have made headlines that can jeopardize ordinary people's trust in 

sharing information online. Digital security is a collective term describing the details of the 

resources employed for protecting the online identity, data, and other assets.  These tools 

might include  web  services,  software,  smart phones,  SIM  cards, secured  personal  

devices,  and  biometrics  (Grimm,  Koehler, Lust, Saliba & Schierenbeck, 2020). Digital 

security is essential to trust in this digital age. Digital security, also known as cyber security 

or information security refers to the measures taken to protect digital information, systems, 

and networks from unauthorized access, use, disclosure, disruption, modification, or 

destruction. It encompasses a wide range of practices and technologies that aim to safeguard 

data and ensure privacy, integrity, and availability of digital assets. Within this environment, 

digital security is the policy and framework that proved the essential and practical principles 

to address without restricting use, the openness of digital technology, and dynamic nature 

without inhibiting the potential to foster innovation to the social technologies (Buja, 2021). 

Lawson and Kim (2022) provide a comprehensive overview of digital security practices and 

techniques. The authors define digital security as “the protection of digital information 

against unauthorized access, use disclosure, disruption, modification, or destruction.  

The primary purpose is to secure the online and digital identity and presence of the 

individuals and information.  The use of digital security measures has generated growing 

significantly since the online and digital presence of individuals is more important than their 

offline presence (Chaturvedi, Sharma, & Ahmed 2021).  Digital security means protecting 

computer, mobile devices, tablets, and any other Internet-connected devices from intruders, 

which could be in the form of hacking, phishing, and more (Buja, 2021). Organizations are 

taking a growing interest in incorporating digital techniques for the growth and development 

of their services. In this regard, they have the role of undertaking the required measures to 

avoid the chances of risks and threats within their organizations in the longer term (Bosma, 

2019). The use of digital security measures might be helpful for the organizations to manage 

and secure the digital and online identities of employees working for the organizations. The 

development of the overall digital security systems might be a long and complex process 

(Chen, Guo, Bai, Wang, Dong, Qian, Lu & Xing, 2021). Moreover, it is different for every 

organization. Digital security provides privacy in the organization that controls some 

personal information. Privacy and security are interrelated with each other. Privacy is 

associated with any kind of right which may control some personal information (Gaufman, 

2021). Privacy can be maintained by using several privacy policies related to any 

organization (Buja, 2021). Digital security and privacy policy can be considered the priority 

of different public policies in the era of a data-dependent economy. Therefore, for us in this 

study looking at the various definitions of digital security defined digital security as the use 

of digital security infrastructure in safeguarding government and organizational facilities 

including resources against theft.  

Administrative Efficiency 

The word administration is used all around us and in various ways. For example, the Oxford 

English Dictionary describes administration as follows: the process or activity of running a 

business, organization; etc. the management of public affairs, government; the action of 

dispensing, giving, or applying something (Oxford Dictionaries, 2010). Over the decades, 

scholars have discussed the topic of efficiency along two major distinctions; also, it has 

always been subject to how the duties of government are defined. At one point in time, it 

was just to increase output; afterward, it was defined along pure business lines; and later on, 
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an element of value was added to cover the expectations of citizens as the most significant 

part of public goods and services. Schachter (2007) finds efficiency as an intrinsic value in 

public administration pointing out that its definition is debated among scholars of the field. 

Efficiency is the ability to do things well, successfully, and without waste. Efficiency has 

long played a central role in the terrain of public administration values and there is a 

growing demand that public organizations promote efficiency in the delivery of public goods 

and services to the citizens. Mihaiu, Opreana and Cristescu (2010) define efficiency as the 

relationship between the outcome effects, or output and the efforts made or input. Efficiency 

in this regard, can be achieved under the conditions of maximizing the results of an action in 

relation to the resources used, and it is calculated by comparing the effects obtained in their 

efforts. According to them, the outcome effects must be viewed not only in terms of 

economic but also in terms of social effects resulting from implementing a program. 

Administrative efficiency is a common concept used on a daily basis by all economic agents. 

However, there is no precise and a universally acceptable definition of the term. It has a 

variety of meanings attached to it. Nonetheless, there is still a common reference point by all 

users of the concept. It is used mainly in reference to governmental actions that are geared to 

serve the interest and ensure the well-being of the citizenry through proper management of 

both human and material resources. Therefore, administrative efficiency is the key to 

positive administrative changes (Armstrong & Bulmer, 2018). Administrative efficiency is 

the judicious utilization of local government resources, proper conduct and management of 

governmental affairs at the local government level to facilitate administrative effectiveness 

(Irfan, 2017). Administrative efficiency can be interpreted as the efficiency of the gathering, 

processing and communicating of information (Jung, 2022). 

Administrative efficiency connotes complying with due process, responsiveness to local 

needs, transparency, accountability and adhering to budget provisions (Longe & Durosaro, 

2017).  Administrative efficiency also looks at the systematic progress and well-organized 

administration (Payne & Pheysey, 1971 cited in Peter & Kavitha, 2020). They also posited 

that administrative efficiency in terms of the organizational structure, show how works are 

well organized and progress systematically and how information is gathered, processed and 

communicated. For Marudas (2004) cited in Grizzle (2015), administrative efficiency is seen 

as program expenses, i.e., expenses for administrative purposes in relations to the total 

expenses. Administrative efficiency is the capacity of an organization, institution, or 

business to produce desired results with a minimum expenditure of energy, time, money, 

personnel, and material (Ducat & Kumar, 2015). Administrative efficiency can be 

interpreted as the efficiency of the gathering, processing and communicating of information 

(Heindl, 2017). Payne & Pheysey (1971) measured administrative efficiency by looking at 

the extent to which work is well organized and progresses systematically. It is obvious 

therefore, that a result oriented public sector in terms of delivering public services and 

improve value for public funds is the defining characteristic of administrative efficiency. 

Notably, most government in developing world have lack in efficient and effective 

administrative mechanisms to meet the citizen demands. 

 

 

Cost Reduction 

The growth of any organization is largely determined by how well it can manage its costs. 

This is partly because to be able to maximize profit, cost must be reduced to the barest 

minimum. Cost reduction has become a vital tool for organizations to constantly stay ahead 
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of the increased (Alireza & Mahdi, 2019). Indeed, even organizations that are gainful can 

profit by implementing cost-lessening techniques to make considerably higher overall 

revenue on its items or administrations. According to Ogunnaike (2018) the effective and 

efficient management of cost is not only necessary to meet the profit objective of the 

organization but also the going concern status of the entity. The concept of continuously 

searching for new ways and avenue of reducing cost needs to be constantly promoted at all 

levels of an organization, which signifies that the enterprise has a strategic approach to this 

issue (Figar & Ivanoic, 2015). Low production costs have become one of the primary ways 

that organizations compete in a global economy, hence, cost reduction must continually be 

in the minds of managers of organizations (McWatters, Morse & Zimmerman, 2010). 

Chartered Institute of Management Accountants (CIMA), London defined cost reduction as 

the achievement of real and permanent reduction in the unit cost of goods manufactured or 

services rendered without damaging the ability of the product to serve the purpose for which 

it was intended. According to Gaurav, Jain, Kapoor and Nateriya (2018), cost reduction is 

"the way toward searching for, finding and expelling baseless costs from a business to build 

the benefit without negatively affecting item quality". Cost reduction is a planned approach 

to reduce expenditure. It is a continuous process of examining critically all elements of cost 

and each aspect of the business with a view to improving business efficiency (Tepper, 2017). 

Asaolu and Nassar (2007) define cost reduction as the term used for planned and positive 

approach to the improvement of efficiency. It can be viewed in many ways, such as 

increasing productivity, and elimination of waste. Lucey (1996) refers to cost reduction as a 

concept which has the aim of reducing cost from a previously accepted norm or standard 

without reducing the effectiveness or performance of the project or services. Cost reduction 

is successful when cost is minimized and considered in total for the entire entity. 

Cost reduction is a planned positive approach to reduce expenditure. ACCA Study Text 

(n.d.) defines cost reduction as the reduction in unit cost of goods or services without 

impairing suitability for the use intended. Cost reduction is a corrective function. It starts 

when cost control ends and considers that no cost is at its optimum level. According to 

Adeniyi (2015) cost reduction starts with an assumption that current cost levels or planned 

cost levels are too high despite the fact that cost control may be good and organization 

experiencing high efficiency levels. The general idea is to reduce unnecessary “bad” costs so 

that the business can redirect funds into good spending that enables better productivity. 

More specifically, cost reduction aims to: Consolidate purchasing across the organization, 

optimizing procurement when multiple departments or teams need the same resources; 

Reduce waste by eliminating spending on products, vendors, or processes that aren’t 

“pulling their weight.” Optimize your workflows to cut down on redundancies, increasing 

efficiency and lowering operational costs; utilize technology to monitor business operations 

and scan for cost reduction opportunities. 

Cost reduction does not involve a onetime practice. It involves the manner of mind, pattern, 

and philosophy. Minimizing of cost is essentially a real function of cost consciousness on 

the part of individuals involved. Hence, the principle way of establishing cost consciousness 

is to minimize cost at all the levels and highlighting the role and responsibility of every 

employee in every part of the organisation. Like any other business strategy, cost reduction 

is never static. It needs to be reviewed and updated regularly to evaluate new savings 

opportunities as they come up.   

Quality Service Delivery 

Many definitions have attempted to describe what constitutes quality service delivery. 

Higher-quality service indicates that quality can be defined only by customers and that it 
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occurs when a service organization provides service that satisfies the customer’s needs 

(Metters, King-Metters & Pullman, 2013). Thus, simply speaking, quality service is defined 

as the satisfaction of customer expectations. However, quality service is a complex construct 

which has multi-dimensions or multi-facet characteristics. To verify the dimensions of quality 

service, a considerable number of researches have been reported during the last twenty-five 

years (Lee, 2010a). Specifically, Grönroos’s (1984) cited in Ghotbabadi, Feiz and Baharun, 

(2015) two-dimensional model can be described as follows: technical quality is “what a 

customer receives,” and functional quality is “how a service is provided or delivered.” On the 

other hand, Parasuraman et al. (1985) cited in Yarimoglu (2014) conducted researches in 

several industry sectors to develop and refine SERVQUAL, a multiple-item instrument to 

quantify customers’ global assessment of a company’s service quality. Their scale involved 

expectations-perceptions gap scores along five dimensions: reliability, responsiveness, 

assurance, empathy, and tangibles (Metters et al., 2013). Yarimoglu (2014) defined perceived 

service quality as the consumer’s judgment about the superiority or excellence of a product, 

and confirmed the five-dimension model. However, Cronin and Taylor (1992) and Teas 

(1993) cited in Teas & DeCarlo (2004) argued that performance measures as perceived 

quality is superior to the “perceptions-minus-expectations” measures. Hence, many previous 

studies revealed that service quality can be described as a form of attitude that is related but 

not equivalent to satisfaction, which results from the comparison of expectations with 

performance (Parasuraman et al., 1988 cited Yarimoglu, 2014; Bolton & Drew, 1991 cited in 

Lemon & Verhoef, 2016; Cronin & Taylor, 1992 cited in Teas & DeCarlo, 2004; Lee, 2010). 

In addition, other conceptual and empirical studies suggest that service quality is comprised 

of service product, service environment, and service delivery (Rust & Oliver, 1994) or 

interaction quality, physical environment quality, and outcome quality (Brady & Cronin, 

2001; Lee, 2011).  

Quality service delivery is another major measure of administrative efficiency in local 

government. It refers to delivering services of high quality in a bid to create and provide 

value to people (Grönroos & Ravald, 2011). Simply put, it is the extent to which services in 

the local governments are effectively being rendered to people or other stakeholders. Through 

the provision of quality service delivery, employees, and indeed the whole local government 

can achieve increased customer satisfaction (Zeithaml & Bitner, 2010 cited in Yadav & Rai, 

2019). In order to provide quality service delivery, there is need for local government to 

create value through successful implementation of their administrative functions 

(Parasuraman, Berry & Zeithaml, 2015).  Quality service can be described as the result from 

customer comparisons between their expectations about the service they will use and their 

perceptions about the service organization. That means that if the perceptions would be 

higher than the expectations the service will be considered excellent, if the expectations equal 

the perceptions the service is considered good and if the expectations are not met the service 

will be considered bad.  

Patently, continuous improvement of service procedures contributes to the optimization of 

quality service delivery and enhances the organization’s standards of service. However, a 

great number of normative studies demonstrate that the effectiveness of the quality service 

delivery influences positively and significantly peoples’ perception of the quality of the 

service that they receive (e.g. Hensel, 2019; Kingman-Brundage & Shostack, 2018). Chang 

(2018) posits that quality service delivery should be generally approached from the 

customer’s point of view because they may have different values, different ground of 

assessment, and different circumstances. Parasuraman, Zeithaml and Berry (1990) cited in 

Phuong and Dai Trang, (2018) mention that quality service delivery is an extrinsically 

perceived attribution based on the customer’s experience about the service that the customer 
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perceived through the service encounter. According to the work of Kumra (2018), quality 

service is not only involved in the final product and service, but also involved in the 

production and delivery process, thus employee involvement in process redesign and 

commitment is important to produce final products or services. 

Waste Minimization: Waste minimization in the context of administrative efficiency is the 

act of reducing the level of waste or wastages in the production of goods or services. It also 

refers to the systematic approach of reducing or eliminating unnecessary activities, resources, 

or processes that do not contribute to the overall effectiveness and performance of 

administrative operations (Wilson, Rodic, Cowing & Velis, 2017). Waste or wastages refers 

to the less than maximum use of resources in the production process or service delivery (Zeb-

Obipi, 2015). He argues that organizations embrace waste minimization because with fewer 

mistakes, fewer delays and better use of machine, time, and materials, performance will 

improve and wastages will be minimized. Prajogo (2006) defined waste minimization as a 

practice or process through which the quantity of generated waste is reduced with the main 

objective of producing the least of unwanted by-products through the optimal use of raw 

materials, water and energy, that reduced the amount of waste entering the environment. 

Roscoe, Subramanian, Jabbour and Chong (2019) posit that waste minimization refers to the 

practice of reducing the amount of waste generated in various processes, systems, or activities. 

It involves the systematic reduction, elimination, or prevention of waste generation at its 

source, with the goal of conserving resources, minimizing environmental impacts, and 

improving overall efficiency. Armstrong (2012) opines that waste minimization helps firms to 

evaluate its administrative efficiency in the business. In order to achieve waste minimization, 

local government often creates policies and regulations that promote waste reduction and 

diversion. These may include implementing recycling programs, encouraging residents and 

businesses to adopt sustainable waste management practices and establishing infrastructure 

for separate collection of recycle materials. Waste minimization in local government 

administration also extends to patterning with other stakeholders, including businesses, non-

profit organizations, and educational institutions (Akinbile, Musa & Ogunsanya, 2021). 

Collaboration with these stakeholders helps to develop innovative solutions, such as 

promoting circular economy practices, incentivizing waste reduction in commercial sectors, 

and supporting research and development of sustainable waste management technologies. 

Overall, waste minimization in local government administration is about embracing a holistic 

and environmentally conscious approach to efficiently managing waste within a community 

by reducing waste generation, promoting recycling, and fostering sustainable practices. 

Waste minimization in this context can be defined as the organization’s ability in reducing 

idle capacity, excess items and quality failure (Zeb-Obipi, 2015). 

METHODS 

The study adopted the quasi-experimental research design taken cognizance of the cross 

sectional survey approach. The above research design is correlational and it helps researchers 

to determine the degree to which variables are related. The population of the study comprised 

of 23 Local Government Area in Rivers State, Nigeria. The study adopted the census 

approach which covered the entire target Local Government Area, Nigeria. However, the 

respondents derived from the respective Local Government Area in Rivers State, Nigeria 

which includes Head of Local Government Area, Head of Personnel Management, Director 

of works and Treasurer. Thus, the total respondent is 92 derived from the 23 Local 

Government Areas. Data collection for the study was done through the use of questionnaire 

and retrieved after three weeks. Gathered data were analysed with simple descriptive and 

inferential statistical tool. The study hypotheses were tested using Pearson Product Moment 

Correlation Statistics and presented with the aid of Statistical Package for Social Sciences to 
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establish the relationship between the predictor and the measures of the criterion variable. In 

testing the study hypothesis our confidence interval was set at 95% and at 0.5 level of 

significance (two tailed) to test the statistical significance of the collected data in this study. 

Below is the Pearson’s Product Moment Correlation Coefficient formula. 

 

 

 

 

Table 1: Correlations of Digital Security and Cost Reduction 

 Digital Security Cost Reduction 

Digital Security Pearson Correlation 1 .875** 

Sig. (2-tailed)  .003. 

N 73 73 

Cost Reduction Pearson Correlation .875** 1 

Sig. (2-tailed) .003  

N 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

Source: SPSS Output 

Table 1 above revealed that there is a very strong positive relationship between digital 

security and cost reduction at 0.875 at a significance level of 0.03 which is less than the 

chosen alpha level of 0.05 for the hypothesis. The correlation is only statistically significant 

at 0.01 level of significance. Therefore, with a correlation of 0.875, we reject the null 

hypothesis and however accept the alternative hypothesis. This implies that there is a 

positive relationship between digital security and cost reduction of local governments in 

Rivers State. 
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Table 2: Correlations of Digital Security and Quality Service Delivery 

 Digital Security 

Quality Service 

Delivery 

Digital Security Pearson 

Correlation 
1 .765 

Sig. (2-tailed)  003 

N 73 73 

Quality Service 

Delivery 

Pearson 

Correlation 
.765 1 

Sig. (2-tailed) 003  

N 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

Source: SPSS Output 2023 

Table 2 above revealed that there is a very strong positive relationship between digital 

security and quality service delivery at 0.765 at a significance level of 0.03 which is less 

than the chosen alpha level of 0.05 for the hypothesis. The correlation is only statistically 

significant at 0.01 level of significant. Therefore, with a correlation of 0.765, we reject the 

null hypothesis and however accept the alternative hypothesis. This implies that there is a 

positive relationship between digital security and quality service delivery of local 

governments in Rivers State. 

Table 3: Correlations of Digital Security and Waste Minimization 

 

Digital 

Security Waste Minimization 

Digital Security Pearson 

Correlation 
1 .705 

Sig. (2-tailed)  003 

N 73 73 

Waste Minimization Pearson 

Correlation 
.705 1 

Sig. (2-tailed) 003  

N 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

Source: SPSS Output 

Table 3 above revealed that there is a very strong positive relationship between digital 

security and waste minimization at 0.705 at a significance level of 0.03 which is less than 

the chosen alpha level of 0.05 for the hypothesis. The correlation is only statistically 

significant at 0.01 level of significant. Therefore, with a correlation of 0.705, we reject the 

null hypothesis and however accept the alternative hypothesis. This implies that there is a 

positive relationship between digital security and waste minimization of local governments 

in Rivers State. 
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DISCUSSION OF FINDINGS 

The study results in table 1, 2 and 3 revealed that digital security is positively correlated 

with administrative efficiency measures of local governments in Rivers State with the 

coefficient value of 0.875 with cost reduction, 0.765 with quality service delivery and 0.705 

with waste minimization at a p-value of 0.003 < 0.5. This implies that the more local 

government adopts digital security gadgets in this digital age in carrying out their functions, 

the more they perform better. Such gadgets include but not limited to CCTV and Fingerprint 

Scanner. This finding is in tandem with the findings of Anamarija et al. (2019) who posits 

that workplace digitalization improves job satisfaction, work/life balance, and promotes 

more worker autonomy. This is done by changing from analogue to digital in the workplace 

thereby making work pleasurable and easing stress on the part of the workers. It also makes 

the workers feel secured in the workplace. A secured environment helps in making the 

employees feel comfortable. There should be digital security in the workplace of the staff 

(Krumm, 2000). As human beings, employees feel happy when their basic needs are being 

met by their organization because it enhances the staff performance. One of such basic need 

is security (Samganakkan, 2010). One of the most salient ways an organization can show 

how much they love their employees is by ensuring that their employees are satisfied, 

comfortable and secured. However, this finding is also in tandem with the findings of 

Grimm et al. (2020) that digital security in the workplace makes the employees not to 

exhibit certain behaviours during work hours. This is true because with the presence of 

CCTV, employees cannot abandon their work or exhibit certain behaviours that are not 

acceptable in the workplace. This will make them focus on their work thereby increasing 

administrative efficiency in the workplace. Also, Hunter (2019) opined that digital security 

such as CCTV is very important in monitoring the activities of the employees. 

CONCLUSION 

The study findings revealed that there is a strong positive significant relationship between 

digital security and measures of administrative efficiency which are cost reduction, quality 

service delivery and waste minimization of Local Government Areas in Rivers State, 

Nigeria. Therefore, the study concluded that there is a significant positive relationship 

between digital security and administrative efficiency of Local Government Area in Rivers 

State, Nigeria.   

RECOMMENDATIONS 

Based on the study findings, the study therefore, recommended thus:  

 

i. Local Government in Rivers State should adopt digital security as it reduced cost of 

 administration.  

 

ii. Principal Officers of Local Government Area should adopt digital security as it 

 enhances quality service delivery. 

 

 

iii. Local Government Area in Rivers State should ensure the utilization of digital 

 security as it protects the council against theft, leading to waste minimization.  
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